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WELCOME MESSAGE

Tower Security is a premier provider of tailored security solutions across Pakistan.
We deliver peace of mind through cutting-edge technology, trained personnel and
aclient-first approach.

Tower Security has specialized security strategies for every need, whether it is corporate,
residential, VIP or event security. We operate with professionalism, discretion and excellence,
ensuring the highest level of protection at all fimes.

We Offer Professional, Responsive Armed Security Guards
To Protect Your Home Or Business, Available For Rapid
Response 2411,
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OUR MISSION

To ensure superior security services to our valuable clients by providing the
highest level of protection to their assets and safety of their personnel. The
hallmark of our services is a combination of state-of-the-art equipment with our
trained and friendly professionals, thereby offering customer peace of mind. We
strive to enhance the well-being of the client's business interests by maintaining
continuous communication, honesty toward our clients and employees through
the following guiding principles:-

VALUES

Integrity

Honesty

Quality Profitability of Tower Security is
Reliability Winning Customer’s Trust

OUR OBIECTIVES

¥ Protecting the clients with our skill and professionalism

¥ Delivering services which meet the needs of our customers

¥ Delivering value, operating within our means

¥ Developing our people and organization

¥ Ensuring, our staff have the competencies and skills to perform
effectively and optimally



CEO MESSAGE

At Tower Security, our mission is simple: to protect our clients’
interests. Backed by the prestigious legacy of the Punjab Group,
we are committed to delivering excellence, integrity and
professionalism in every service we provide. We take great pride
in our team of highly trained security professionals who
integrate seamlessly into your environment while upholding the
highest standards of vigilance and discretion.

Our approach s client-focused, adaptive and proactive, ensuring
that every solution we offer is tailored to meet your unique
security needs. As we continue to grow and evolve in an ever-
changing security landscape, we remain dedicated to building
trust, delivering value and maintaining peace of mind for all our
clients.

Bilal Afzal
Chief Executive Officer
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MEET THE EXPERTS BEHIND
Tower Security

‘ o |

Bilal Afzal Col (R) Atta Ur Rehman M Shahjahan
Chief Executive Director Operations Sr. Manager Operations

Mubasher Ahmad Riaz Ahmed Mumtaz Hussain
Deputy Manager Security Coordinator St Security Supervisor

Shahbaz Ahmed Mahmood Magbool Muhammad Asim
St Security Supervisor Control Room Incharge Weapon Handler




BACKED BY LEGACY

Tower Security functions under the umbrella of Punjab Group, one of Pakistan's largest and most
diversified private sector groups, with established ventures in education, media, renewable energy,
technology, healthcare and infrastructure

PUNJAB
GROUP

LAHORE UNIVERSITY OF
BIOLOGICAL & APPLIED
SCIENCES

N Project of PGC, g
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4 NOC from Ministry of Interior Islamabad (MOI)
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Incorporation Registered with SECP

4 Government of Punjab Operating Licence
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ISO 9001:2015 Certified

"4 Registered with EOBI

"4 Registered with Social Security

V4 Group Life Insurance Entitled
"4 Registered with FBR
V4 Registered with PRA

"4 Member Lahore Chamber of Commerce and Industry
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Fathal Ning - LIFE INSURANCE
LAHORE CHAMBER e
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Customer
Care

Operational
Excellence

Periodical
Training

WHY?
TOWER SECURITY

Premium
mindset

2411

Control Room

REAL-TIME SECURITY
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Screening
& Hiring
Protocol

State of
the Art
Weapons



Tl
Q,““ F/@é
/SRR
NS
sum:zms 4

1y p N

WHAT WE DO?

- ';' -

Securlty Eqmpment Alarm System
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MANNED GUARDING SERVICES

Tower Security

Provides Expert Manned Guarding Services

Tower Security provides both armed and unarmed security guards,
carefully selected through a thorough screening and verification process.

Our guards come from armed forces backgrounds and bring with them a depth of
discipline and experience. Before deployment, all guards undergo comprehensive
training at our dedicated Training Centers, where they are thoroughly prepared in
various critical areas, including professional ethics, duty-specific SOPs and firing

practices.
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CLOSE PROTECTION SERVICES

Tower Security proudly offers the services of vigilant, highly skilled and professionally
trained bodyguards, including expert sharp shooters. Our Close Protection Guards
(CPGs) are specially trained to identify and neutralize potential threats with precision
and speed. With extensive backgrounds in combat and personal defense, they bring
exceptional situational awareness, superior weapon handling skills and highest
physical fitness, ensuring unmatched personal security for our valued clients.




Tower Security offers specialized Event Security Services to ensure the safety,
protection and smooth flow of all types of events; whether corporate
functions, publicgatherings, private parties, concertsorVIP events.

& Crowd Control & Access Management

& VIP Protection & Escort Services

& Baggage Checks & Metal Detection

& Perimeter Security & Surveillance of Area

& Emergency Response & First Aid Support
@ Integrated with Local Law Enforcement Agencies
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FEMALE SECURITY GUARDS

At Tower Security, we believe in equality and have introduced the concept of
Female Security Guards, emphasizingthat women are equally capable as men
in every aspect of security. Our female security personnel undergo
comprehensive training at our accredited Training Centers, where they are
equippedwith essential skillsincluding: -

Basic Security Duties

Weapon Handling

Medical First Aid

Rules of Engagement
Emergency Response Protocols

2 S VI VN

Each of our Female Security Guards are thoroughly prepared to provide
high-quality, professional security services while maintaining a strong and
agile presence.
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PROFESSIONAL ESCORT SERVICES

Tower Security offers specialized Escort Services, designed to ensure the safe
and secure movement of individuals and assets. Whether these are VIPs,
executives, high-profile guests or valuable goods, our trained escort teams

provide a seamless security solution, tailored to your needs. Our expertise
are:-

¥) Highly trained in close protection and situational awareness

¥’ Equipped with communication tools, where necessary, armed for defense
¥’ Discreet, disciplined and professional in conduct

¥) Experienced in route planning, convoy coordination and threat assessment

Whether for short-term assignments or prolonged services, Tower Security's
EscortServices,guarantee peace of mind with everystep.
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AIRPORT PROTOCOL SERVICES

Tower Security offers Airport Protocol Services to ensure a smooth, secure
and hassle-free travel for VIPs, executives and dignitaries. Our trained

protocol Officers manage every aspect of the airport process with efficiency
anddiscretion.

@ Meet & Greet at Arrival / Departure Gates
& Fast-Track Immigration & Check-In Assistance
@ Baggage Handling & Coordination

& Secure Transportation Arrangements

& 24/7 Coordination with Airport Authorities
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CLOSED-CIRCUIT MONITORING SYSTEM

Tower Security provides advanced Closed-Circuit Monitoring System (CCTV)
todeliver round-the-clock surveillance and protection for your premises. Our
systems are designed to deter threats, monitor activity and provide real-time
securitycoverageincriticalareas.Systemisfeatured with:-

& High-Definition Cameras (Indoor & Outdoor)

& Monitoring by Trained Surveillance Staff 24/7

& Recording & Playback Capabilities

& Motion Detection & Smart Alerts

& Remote Access via Mobile & Web Applications
@ Integration with Alarm Systems & Access Control
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SECURITY CONSULTANCY

Security Planning

v Site Survey
» Security Management Strategies
» Deployment Plan
 Contingency Planning
» Emergency Preparedness
& Response

Security Training

@ First-Aid Training & Certification

@ Fire Prevention & Management
Training

» Abduction Management

 Health, Safety, Security and Environment
(HSSE) Training

Risk Analysis

@ Comprehensive Risk Analysis
Report

 Risk Analysis & Risk Evaluation

 Risk Register

» Threat Assessment

» Hazard |dentification & Control

Me Too & Imitate Brand

» Market Survey Report

@ |dentification of Me too Products
® Raid on Retailers With LEA's

» Comprehensive Review Report

» Brand Protection

HSSE Survey

» Fire Management Plan

® Safety Plan

@ Evacuation Plan

» Use of Personnel Protection Equipment
 Lockout Tag Out (LOTO) Procedure

» Near Mismanagement Procedures

FULLY

TRAINED

SECURITY
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Fire Fighting
Extinguishers
@ Water

@ C02
@ Aqueous Film Forming Foam (AFFF)

@ Powders
@ Wet Chemicals

Fire Management System
@ Fire Suppressions

@ Fire Sprinklers

@ Fire Alarm System

@ Fire Buckets & Blankets
@ Fire Hose & Hydrants

@ Oxygen Cylinders

Fire Protection Tools
@ Fire Resistant Suits
@ Safety Helmets & Jackets

@ Safety Gloves & Shoes
@ Breathing Masks
@ Fire Resistant Torches




SECURITY ALARM SYSTEM

Tower Security offers state-of-the-art Security Alarm Systems, designed to detect
unauthorized access, intrusion or emergencies, providing immediate alerts and
proactive responseto protectyourproperty.

Key features include:

v

K

Intrusion Detection (Doors, Windows, Motion Sensors)
Fire & Smoke Alarms

Panic & Duress Buttons Monitoring Services 24/7
Real-Time Alerts via SMS, Call or App Integration

with CCTV & Access Control Systems

Armed Auwad

CHIAVE DI SERVIZIO

100% SAFETY &
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Security Equipment A% AN -

@ \lehicle Search Mirrors ok %’ 9~ L=
@ Walk Through Gates 7\ o TN A ‘Q
@ Metal Detectors 4 s ki L
 Metal Scanners f'{ : e =

@ Anti-Riot Kits

@ Luggage Scanners
 Traffic Lights

» Under-vehicle Search System
@ High-beam Search Lights

Security Barriers |
¥ Hesco Bags & Jersey Barriers
@ Turnstile Gates & Bollards

» PVC Traffic Cones

@ Barrier Gates |
@ Horizontal & Vertical Boom Barriers
@ Hydraulic Road Blockers

© Speed Humps )
@ Dragon Teeth Barriers & Tyre Busters
» Mechanical Interlocking

@ RF Readers / Electrical Interlocking




ONER SECUREy),

Type: Rifle Type: Rifle Type: MP5
Caliber: .222 Bore Caliber: 7 mm Caliber: 9 mm

Type: Kalakove Type: Rifle Type: 12 Bore (G-3 Style)
Caliber: 30 Bore Caliber: .223 Bore Caliber: 12 Bore

Type: M4 Type: Repeater Gun Type: Shotgun
Caliber: 5.56 mm Caliber: 12 Bore Caliber: 12 Bore

Type: Rifle with Binocular Type: Rifle G3 Style Type: Glock 17 Gen 4
Caliber: 44 Bore Caliber: 12 Bore Caliber: 9 mm

Type: Pistol Type: Pistol Type: Pistol
Caliber: 9 mm Zigana Caliber: 30 Bore Caliber: 9mm
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HIRING & SCREENING STEPS

Initial Interview

Candidates apply through our Human Resource channels. Initial screening interview
to assess communication, attitude and suitability for security duties.

Mandatory Required Documents

Enrollment Form, CNIC, Discharge Book, Police Verification Certificate, NADRA Verisys,
Medical Fitness Certificate, Charter of Duty Acknowledgment, Passport Size Picture,
2 x Guarantors with their CNICs and acknowledgment, Form B and Thumb Impressions.

Physical Fitness Test

Height, Weight, Eyesight and general fitness evaluation. Endurance test to ensure
physical capability for duty.

Psychological & Behavioural Assessment

Evaluation of temperament, discipline and stress-handling ability. Optional
written or verbal testing in conflict resolution and observation skills.

Final Interview by Head of Security

Short-listed candidates appear for a final interview, conducted by the
Head of Security. This step ensures a thorough assessment of the candidate's
discipline, alertness, field knowledge and suitability for the assigned portfolio.
LTI,




orientation before deployment. This ensures, they are fully
prepared to perform their duties with professionalism, discipline and efficiency. &

‘ Emergency Response & Fire Safety

Training in handling emergencies such as fire, medical incidents or evacuations.

‘ Observation & Reporting Skills

How to detect suspicious activity, write incident reports and communicate
with supervisors.

‘ Customer Service & Communication

Professional behaviour, conflict resolution and interaction with clients and
the public.

‘ Legal Awareness

Familiarity with basic laws, rights and responsibilities, relevant to private security
operations.

‘ Weapon Handling & Safety

Licensed guards receive practical training in firearm safety, handling and
maintenance.

. Company SOPs (Standard Operating Procedures)

Orientation on company policies, uniform code, discipline and daily duty
protocols.
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MODULE OF LIVE FIRE
SITUATIONAL TRAINING
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Security

Crime Scene DS Weapon

Investigation Handling
Techniques
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Detailed Body
Search
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Situational
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TOWER SECURITY

CUSTOMER
FEEDBACK LOOP




TOWER SECURITY

is the name of
Trust, WE Built With
Our Clients

Tower Security (Pvt) Ltd
123-C, Block E/1, Hali Road, Gulberg-Ill, Lahore

042-35870192 (Ext 172) | 0345-9790777
info@towersecurity.com.pk

www.towersecurity.com.pk



